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Concepts of innovation and social innovation; emerging social issues and situations
that require innovation to solve or manage; communication; an innovative approach
applicable to enterprise and social welfare practices in the digital age; use of information

technology, innovation and data management for promoting quality of life of target population

and social work; media and technology literacy.
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Csiernik, R., Furze, P., Dromgole, L., Rishchynski, G.M. (2006). Information technology and social
work-The dark side or light side? Journal of Evidence-Based Social Work, November
2006, 9-25. doi: 10.1300/J394v03n03 02.

Dringenberg, R. (2007). On the use of computers in social work education and practice in the
Federal Republication of Germany. International Journal of Sociology and Social
Policy. 202-226.

Giffords, E.D. (1998). Social work on the Internet: An introduction. Social Work, 43, 243-251.

McCarty, D., & Clancy, C. (2002). Telehealth: Implications for social workers. Social Work, 47,
153-161.

Mulgan G., Tucker S., Ali R., and Sanders, B. (2007). Social Innovation: What Is It, Why It
Matters, and How It can be Accelerated. Retrieve from
http://www.youngfoundation.org/publications/reports/social-innovation-what-it-why-
it-matters-how-it-can-be-accelerated-march-2007

National Association of Social Workers, Association of Social Work Boards, Council on Social
Work Education, & Clinical Social Work Association. (N.d.). NASW, ASWB, CSWE, & CSWA
standards for technology in social work practice. Washington, DC.

Perron, B.E., Taylor, H. O., Glass, J.E, & Margerum-Leys, J. (2010). Information and
Communication Technologies in Social Work. Advance in Social Work, 11(1). 67-81. doi:

10.18060/241.
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British Colombia Association of Clinical Counsellors (2002). Counselling via tele- phone or

computer. Code of Ethical Conduct and Standards of Clinical Practice for Registered
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Clinical Counsellors. Retrieved on 17 June 2005 from http://www.bc-
counsellors.org.code2001.htm

Bullock, A.N. (2015). Communication technology integration into social work practice.
Advance in Social Work, 16(1.)

Chan C. (2016). ICT-supported social work interventions with youth: A critical review. Journal
of Social Work. 1-21. doi: 10.1177/1468017316651997.

Eleni P., Sevaste C. & Charalampos T. (2020). The use of digital technology at home during
the COVID-19 outbreak:Views of social work students in Greece. Social Work
Education, 39, 8, 1107-1115. doi: 10.1080/02615479.2020.1807496.

Zhu H., & Synngve T.A. (2020). ICT-mediated social work practice and innovation:
Professionals’ experiences in the Norwegian Labour And Welfare Administration.

Nordic Social Work Research. doi: 10.1080/2156857X.2020.1740774.



